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In This Issue! 

  
 

 

In this issue of ACA Implementation News, we will provide 

links to the most recent resources from the Department and 

important information about PEAK. This issue also contains 

the latest enrollment metrics from Connect for Health 

Colorado and Medicaid.  

 

As a reminder, please send us your ACA implementation 

questions/suggestions so we can provide timely and relevant 

information to you. Questions, comments and suggestions 

should be sent to ACAImplementation@hcpf.state.co.us 

for inclusion in upcoming issues of ACA Implementation 

News.  

 
 

 

 

 

 

To sign up for ACA Implementation News or the Department’s 

ACA Communication Updates, click here. 

  

You can also find us on Facebook, Twitter @COGovHealth, 

Google+ and YouTube. 

 

 
 

 

1570 Grant Street 
Denver, CO  80203-1818 

Colorado.gov/hcpf 
 
 

 

http://www.cohealthinfo.com/lists/
https://www.facebook.com/pages/coloradogovhealth/188988004613499
https://twitter.com/COGovHealth
https://plus.google.com/116627573746051273453/posts
http://www.youtube.com/user/ColoradoMedicaid?feature=watch
http://www.colorado.gov/hcpf
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Improving health care access and outcomes for the people we serve  

while demonstrating sound stewardship of financial resources. 

Colorado.gov/hcpf 

 

Request for Medicaid or CHP+ 

Client Stories 
 

The Department needs personal stories about 

how Medicaid or Child Health Plan Plus 

(CHP+) has made a positive impact on covered 

clients. Client stories can help the Department 

educate other Coloradans about the benefits of 

health insurance coverage.  

 

With a client’s permission, the Department may 

also use their story when talking with the media 

or elected officials. We will not share a client’s 

story without their written permission.  

 

For more information or if you know of a client 

that may be willing to share their personal story 

with us visit: 

Colorado.gov/HCPF/ShareYourStory. 

Medicaid Eligibility for Former 

Foster Care Youth 
 

Qualifying Former Foster Care Youth are now 

eligible for Medicaid -- regardless of their 

income -- up to age 26. Effective January 1, 

2014, Colorado’s rule was approved at the 

January 2014 Medical Services Board meeting, 

and extends Medicaid to former foster care 

youth who were in Colorado foster care at ages 

18, 19, 20 or 21 and were receiving Medicaid. 

This rule does not apply to former foster care 

youth who emancipated out of foster care prior 

to their 18th birthday.  

 

Former Foster Care Youth have been sent Proof 

of Medicaid Eligibility letters to their last 

known address from the state Trails data 

system.  The letters include instruction to 

providers on billing procedures using the 

letters. 

 

The Department encourages outreach 

workers to prompt Former Foster Care 

Youth to update their address with their 

county of residence to receive important 

information.   

 

For more information about Former Foster Care 

Youth Medicaid Eligibility, please see the 

Department’s Frequently Asked Questions on 

Colorado.gov/HCPF/ACAResources. 

 
 

 

Help Improve the HCPF Website 

 
The Department of Health Care Policy and 

Financing website will be changing for the better 

– and we need your help. Please take our brief 

website survey and give us your feedback about 

what the site does well, what it could do better, 

and what you’d like to see in a new, client-

focused website. The deadline to complete the 

survey is March 7, 2014. Please feel free to 

share this survey with your networks.  

 

Thank you in advance for being an important 

part of the site’s improvements! 
 

http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251915997088&ssbinary=true
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251650833378&pagename=HCPFWrapper
http://www.colorado.gov/hcpf/acaresources
http://www.colorado.gov/hcpf
http://www.colorado.gov/hcpf
http://www.cohealthinfo.com/hcpf-survey/
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Collaborating to Cover More Coloradans 
Connect for Health Colorado & Colorado Medicaid Enrollment Update 
 

On Wednesday, February 19, Connect for Health Colorado and Colorado Medicaid released their 

latest enrollment metrics. Between October 1, 2013, and February 15, 2014, nearly 208,000 

Coloradans have signed up or been approved for health coverage. Since October 1, 2013, Medicaid 

has enrolled 128,219 individuals under the Medicaid expansion. Of the newly eligible, more than 

43% are under the age of 34. Connect for Health Colorado has enrolled 79,779 Coloradans in private 

health insurance coverage since the beginning of open enrollment. 

 

Enrollment activity continues at a steady pace in February ahead of the March 31 open enrollment 

deadline for commercial health insurance. March 15 is the next deadline for commercial health 

insurance coverage that starts April 1. According to federal guidelines, Coloradans who enroll in 

coverage by March 31 will not be subject to an IRS fee related to the new federal requirement to 

have adequate health insurance. Enrollment for Medicaid is year-round. 
 

 
 

For more Medicaid enrollment metrics, including by gender, age and county of residence click here. 

Additional enrollment metrics from Connect for Health Colorado can be found here.  

ACA Communications Webinar Online 
 

The Department of Health Care Policy and Financing, Division of Insurance and Connect for Health 

Colorado released a new joint communications webinar. The webinar discusses how community 

partners can assist in reaching the uninsured and begin to educate consumers on how to use their 

coverage. The webinar also provides an overview of the resources available for consumers, partners 

and providers about the Affordable Care Act, Medicaid expansion, Connect for Health Colorado and 

the changes to private health insurance.  

 

The new recorded webinar can be found on Colorado.gov/HCPF/ACAResources or by clicking here. 

You can also download the slides by clicking here. You can submit your questions following the 

webinar to: ACAImplementation@hcpf.state.co.us 
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http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251942850914&ssbinary=true
http://connectforhealthco.com/news-events/metrics/
http://www.colorado.gov/hcpf
http://www.dora.colorado.gov/healthinsurance
http://www.connectforhealthco.com/
http://www.connectforhealthco.com/
http://www.colorado.gov/hcpf/acaresources
https://cohcpf.adobeconnect.com/p57wpwyg4ti/
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251650051598&pagename=HCPFWrapper
mailto:ACAImplementation@hcpf.state.co.us
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Social Security Changes 

Beginning August 2014, the Social Security 

Administration (SSA) will no longer issue 

Social Security number printouts in field 

offices. Individuals who need proof of their 

Social Security number and cannot find their 

card, will need to apply for a replacement card. 

In addition, beginning October 2014, SSA field 

offices will stop providing benefit verification 

letters, except in emergency situations.  

Benefit verifications are available online, and 

can be obtained anytime by registering for a my 

Social Security account located at: 

www.socialsecurity.gov/myaccount, or by 

calling 1-800-772-1213. 

For more information please visit the SSA’s 

resource page: 

http://www.socialsecurity.gov/thirdparty/whatsn

ew.html. 
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Decommissioning of Old Peak Website on March 16 
 

The www.peak.state.co.us site with the mountain banner will be decommissioned on March 16, 2014. 

This is the old PEAK site that was replaced by the Salesforce site.  Once the site is decommissioned, 

there will no longer be a redirect to the correct website (http://coloradopeak.force.com), and you will 

receive an error.  Please update your bookmarks as soon as possible.  A message regarding the 

decommissioning of the site will display in English and Spanish when you access the 

www.peak.state.co.us site and redirect you in 30 seconds to the http://coloradopeak.force.com until 

March 16, 2014. 

 

The Colorado.gov/PEAK redirect to http://coloradopeak.force.com does not change and will still be 

active. We referencing the PEAK site in written communications please use Colorado.gov/PEAK.  

 

Click here for screen shots of the new and old PEAK sites. If you have questions regarding the 

decommissioning of the old PEAK website please contact CBMS.Liasion@state.co.us. 

 

What’s New @ 

Colorado.Gov/Health 
 

The Department has collaborated with the U.S. 

Department of Veteran Affairs and the 

Colorado Division of Veteran Affairs to 

develop a new resources page for Colorado 

veterans.  

 

Our new Veterans page offers helpful 

information about how the Affordable Care Act 

affects veterans' health benefits -- and don't 

miss our new collection of Frequently Asked 

Questions for Veterans.  

 

For a complete list of consumer FAQs 

regarding the Affordable Care Act click here. 

 

Please help us get the word out about the new 

consumer website Colorado.gov/Health. The 

site will help answer questions about the 

Affordable Care Act, the Medicaid expansion, 

Connect for Health Colorado and the individual 

mandate. You can find sample promo graphics 

are here. 

 

http://www.socialsecurity.gov/myaccount
http://www.socialsecurity.gov/thirdparty/whatsnew.html
http://www.socialsecurity.gov/thirdparty/whatsnew.html
http://www.peak.state.co.us/
http://coloradopeak.force.com/
http://www.peak.state.co.us/
http://coloradopeak.force.com/
Colorado.gov/PEAK
http://coloradopeak.force.com/
file://HCPFSRV03/Shared-PolicyCommunication/Communications/IAPD/ACA%20Implementation%20Newsletters/2014/1-February/Colorado.gov/PEAK
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251650910150&pagename=HCPFWrapper
http://www.cohealthinfo.com/i-am-a-veteran-what-do-i-need-to-know/
http://www.cohealthinfo.com/faqs/veterans/
http://www.cohealthinfo.com/faqs/veterans/
http://www.cohealthinfo.com/faqs/
http://www.colorado.gov/health
http://www.cohealthinfo.com/about-us/link-to-us/
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12 Month Continuous Eligibility 

for Children 
 

Beginning March 1, 2014, the Department’s 

twelve month continuous eligibility policy for 

Medicaid or Child Health Plan Plus (CHP+) 

children under the age of 19 will be implemented. 

Continuous eligibility ensures children remain 

enrolled in either Medicaid or CHP+ for 12 

months, regardless if their household experiences a 

change in income or size.  

 

Twelve-month continuous eligibility will help to 

reduce the movement of children on and off 

Medicaid or CHP+ due to temporary fluctuations 

in income, helping to eliminate gaps in coverage. 

 

Continuous eligibility will be applied to all 

children who are approved, redetermined or active 

as of March 1, 2014. Continuous eligibility for the 

child will extend from March 1, 2014 to the child’s 

current redetermination date. Once the child is 

redetermined, they will have 12 months of 

continuous eligibility from the redetermination 

date. 

 

Changes to household income identified by the 

Income and Eligibility Verification system (IEVS) 

will not result in action being taken on the 

eligibility of children in the household for income 

changes reported within the 12 months of 

continuous coverage. Income changes may still 

impact eligibility for adult household members.  

 

For more information on continuous eligibility 

please see the Department’s frequently asked 

questions here or go to 

Colorado.gov/HCPF/ACAResources. 
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PEAK Enhancements & Training 

Opportunities 
 

This weekend PEAK will undergo additional 

dynamic enhancements to father streamline 

the online application for Medical Assistance. 

 

To learn more about the changes being made 

in the February 23 build, mark your calendars 

and plan on attending one of the PEAK 

Outreach and Training webinars where you 

will learn about: 

 Changes to how household members are 

added 

 Changes to how application looks and how 

details are added  

 System issue resolutions 

  

Links to register: 
Monday, February 24  1:00 p.m. 

Tuesday, February 25  9:00 a.m.  

  

For further information or resources, please 

contact PEAKOutreach@bouldercounty.org.  

 

Upcoming support calls: 

County Eligibility Worker Post Build Call: 

Monday, February 24 

See CBMS Portal for more information.  

  

Community Partner Post Build Call: 

Thursday, February 27 

3:00 p.m.-4:00 p.m. 

(877) 820-2831; passcode: 349141# 

 

PEAK Support Call 

Wednesday, March 5 

12:00 p.m.-1:00 p.m. 

(712) 432-0220; passcode: 5642211# 

 

 
 

http://www.colorado.gov/hcpf
http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251942851361&ssbinary=true
http://www.colorado.gov/hcpf/acaresources?utm_source=emailcampaign44&utm_medium=phpList&utm_content=HTMLemail&utm_campaign=New+FAQs+online+now
https://cc.readytalk.com/r/sx8rq6ldqn9m&eom
https://cc.readytalk.com/r/6ae3v506gnye&eom
mailto:PEAKOutreach@bouldercounty.org


 

 

 

 

 

 

The PEAK Outreach team, in conjunction with the Department, Connect for Health 

Colorado and Covering Kids and Families, will be hosting additional training 

opportunities for community organizations and eligibly workers. The new webinar 

trainings will focus on the changes PEAK users can expect to see beginning October 1, 

2013. If you or members of your team were unable to attend the in-person regional 

Community Partner trainings or would like re-fresher, we recommend you participate in 

the opportunities below.  

 

Application Walk-Through Trainings 

This webinar training will orient participants to the new PEAK home page and walk-

through a test application, including what the user can expect if they receive a real-time 

eligibility determination.  

 

September 25, 2013, 2:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/xe6vvbnegg6s&eom 

  

October 14, 2013, 1:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/mt8r3fuu4a7d&eom  

 

 

October Enhancement Webinar 
This webinar will update participants on the October enhancements to the PEAK website, 

including adding a medical program to an existing case, new system interfaces and Real 

Time Eligibility determinations for Medical Assistance applications. 

 

September 26, 2013, 10:00 a.m. 

Register in advance here: https://cc.readytalk.com/r/qquzzx32ny1v&eom 

  

September 26, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/4i6objsbvvgb&eom  

  

October 2, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/s7wo1xrp98th&eom 

  
 

If you have questions please contact: PeakOutreach@bouldercounty.org 
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In This Issue! 

 This issue of ACA Implementation News is devoted to the 

enhancements coming to PEAK and CBMS. A good portion 

of e work needed to implement healthcare reform resides 

around substantial enhancements to both systems. 

  

Many of these changes and improvements will be made later 

this year, while others will take longer.  This issue looks 

ahead to what’s coming so our eligibility and enrollment 

partners are kept informed along the way.  A number of 

these enhancements are in their formative stages and final 

processes are still being discussed and evaluated.  Your 

participation, questions and suggestions are an important part 

of this process so we encourage your attendance and 

involvement in upcoming meetings and events!  

 

Thank you to those who submitted questions and requests to 

be added to the distribution list.  We have included a handful 

of your questions in this issue and encourage you to keep 

them coming!   

 

Please send your questions, suggestions and requests to be 

added to the distribution list to Rachel.Gibbons@state.co.us.   
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News of Note 
 
 

Upcoming Modifications & 

Improvements to CBMS 
 

CBMS is the state’s core eligibility system.  CBMS 

supports eligibility determination for multiple 

programs and is managed by the Governor’s Office 

of Information Technology (OIT) for both the 

Department and Dept. of Human Services.  There 

are approximately 4,400 users of CBMS that 

includes county, presumptive eligibility and 

Medical Assistance site users.  In the coming 

months, a number of modifications will be made to 

CBMS which will include: 

 Full self-service options at application and 

renewal  

 Real time determinations at application and 

renewal 

 Refined client correspondence with a 

variety of electronic delivery options 

 Scanning and uploading of verifications 

through fax, PEAK, mobile applications 

with optical character recognition to support 

“no-touch” 

 Improved business processes to minimize or 

eliminate data entry 

 Electronic document management system 

with a sophisticated and flexible workflow 

management system 

 Flexible decision support system supporting 

the needs of both eligibility sites and the 

state 

 Modernizing the system architecture to 

ensure and sustain a more nimble and 

modern system 
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Reminders 
 

Connect for Health Colorado  

CAC Program 
Connect for Health Colorado is now accepting 

applications for the Certified Application Counselor 

(CAC) Program. Applications will be accepted 

through February 28, 2014. Applications will be 

accepted from organizations only. For more 

information, please read the Application 

Announcement and Designated Organization 

Criteria. 

 

PEAK Instructions 
Step-by-step instructions for the new PEAK features 

including how to print a medical card are available 

under the PEAK Resources heading on 

Colorado.gov/HCPF/ACAResources. 

 

PEAK Technological Support 

Community-based organizations and consumers 

can contact CBMS.Help@state.co.us to report 

technical issues, errors and glitches with 

PEAK.  Please include as much information as 

possible in your description of the problem. If 

you are county staff, you can submit a service 

ticket through the CBMS portal. 

Frequently Asked Questions 
Colorado.gov/Health is your resource for 

information about the Affordable Care Act, the 

Medicaid expansion, Connect for Health 

Colorado and how to apply for coverage. For a 

complete list of consumer FAQs click here. Still 

have questions? Send your questions about 

Colorado’s implementation of the health reform 

law to: ACAImplementation@hcpf.state.co.us.  

 

 

 

Resources 

 

Medicaid Benefits Starting 2014 
Important information has been released about the 

Medicaid benefits for 2014. This fact sheet 

provides an overview of the benefits for current and 

newly eligible Medicaid clients beginning January 

2014. You can also find this information on 

Colorado.gov/HCPF/ACAResources. 

 

ACA Resources for Health Care 

Providers 
The Department’s ACA Resources for Health Care 

Providers page is designed to provide all health 

care providers key information about health care 

reform. You can view the resources at 

Colorado.gov/HCPF/ProviderACAInfo.  

 

New Resources for Brokers and 

Agents 
The Department has developed new resources for 

Agents and Brokers, including a webinar and 

slides on PEAK, tips for completing and a 

description of where to go for help. You can view 

these new resources at 

Colorado.gov/HCPF/ACAResources. 

 

Paper Application Training 

Online Now 
The Department has just released a new online 

training on the paper application that guides 

individuals through the paper application, 

answers common questions and provides you 

tools. Access the training at traincolorado.com or 

by clicking here. Questions should be directed to 

patricia.montoya@state.co.us. 
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